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Impact of Traceability on Purchasing Intention in Agrifood:

Empirical Evidence from Viet Nam

Do Ngoc Kien and Nguyen Quang Trung
Executive Summary

The importance of traceability has been steadily increasing, impacting not only the
operational dynamics of businesses but also significantly influencing consumer
behavior. Traceability emerges as a pivotal element in mitigating the challenges
associated with information asymmetry between businesses and consumers. Its
multifaceted benefits extend beyond streamlining the management of agrifood for
businesses to encompass an enhanced purchasing experience for consumers. This
phenomenon is particularly pronounced in metropolises such as Hanoi and Ho Chi
Minh city, characterized by elevated living standards and a proliferation of diverse
product sources. In these urban centers, there is a discernible elevation in the

discernment placed on agrifood with transparent origins.

Moreover, Traceability emerges as a pivotal solution for propelling the consumption
of agrifood in the digital realm. It serves to create a seamless experience for farmers,
cooperatives, and consumers alike. The digital platform facilitates consumers in
Hanoi and other urban centers to conveniently and confidently procure agricultural
products with a clear provenance. Through an empirical study conducted with a
sample size of 193 individuals in Hanoi, this research establishes that Traceability
significantly influences the purchasing intention on agrifood among the citizens of
Hanoi. This influence is manifested through the impact of several traceability
attributes, including safety, information availability, functionality, emotional appeal,
social and and economic viability. Each of these factors demonstrates a positive
regression coefficient, indicative of their affirmative impact on the purchasing

intentions of individuals in Hanoi.

Furthermore, the study employs dummy variables encompassing gender and the
respondents' knowledge level regarding agricultural products. The model discerns

that knowledge exert a discernible influence on the decision-making process related



to the purchase of agricultural products among Hanoi's populace. This underscores
the assertion that purchasing intention is not exclusively determined by inherent
properties but is also contingent upon the comprehensiveness of understanding
regarding influential factors. In light of these findings, the authors proffer a range of
strategic interventions tailored to augment purchasing intention. These
recommendations span categories, encompassing initiatives aimed at enhancing
purchase intent from manufacturing enterprises, strategies to elevate purchase
inclination among commercial enterprises, and targeted measures to leverage
Traceability for fortifying purchase intent among consumers in Hanoi. This
comprehensive approach acknowledges the nuanced interplay between product
attributes, consumer knowledge, and economic considerations in shaping purchasing

decisions within the ambit of agricultural products.
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ANH HUONG CUA YEU TO TRUY XUAT NGUON GOC PEN Y PINH
MUA HANG NONG SAN: BANG CHUNG THU'C NGHIEM TU VIET NAM
D6 Ngoc Kién va Nguyén Quang Trung

Tém tit

Truy xuat ngudn goc ngiy cang dong vai trd quan trong khong chi véi doanh
nghiép ma con d6i v6i ngudi tiéu dung. Truy xuit ngudn gde gdp phan giai quyét van
dé thong tin bat d6i xtng giita doanh nghiép va nguoi mua hang, khién khong chi qua
trinh quan tri san pham ndng nghiép cua doanh nghiép dién ra dé dang hon ma con
dem lai trai nghiém mua hang t6t hon cho nguoi tiéu dung. Dic biét 1a ¢ cac thanh
phé 16n nhu Ha Noi, Ho6 Chi Minh v&i mire séng cao va ngudn hang da dang hon thi
ngudi dan tai nhimg thanh phd nay cang dé cao noéng san c6 TXNG rd rang. Mat
khac, TXNG con dugce xem 1a giai phap thiic dy tiéu thy ndng san trén nén tang sd,
tao su thuan 191 cho ngudi nong dan, hop tac xa, nguoi tiéu dung. Nguoi tiéu dung co
thé thuan tién va tin tudng tiéu dung nong san khi dit qua cac nén tang sé nho san
pham c6 truy van ngudn gbc 16 rang. Vi miu sd lidu 193 ngudi dan trén dia ban
thanh phd Ha Noi trong d tudi tir 20 dén 55, nghién ctru nay két luan TXNG tac
dong dén y dinh mua ndng san cua nguodi dan trén dia ban thanh phdé Ha Noi thong
qua viéc tac dong dén cach tinh chat clia nong san: Tinh an toan, tinh thong tin, tinh
chuc ndng, tinh cdm xuc, tinh xa hgi, tinh kinh té. Cac yéu tb nay déu c6 hé sb hoi
quy duong thé hién c6 tac dong tich cuc dén y dinh mua hang san cta ngudi dan trén
dia ban thanh phd Ha Noi. Bén canh d6, ngudi dan véi mirc do hiéu biét vé TXNG
cao hon s& cd ¥ dinh mua hang cao hon. Piéu nay ciing thé hién y dinh mua hang
khong chi dugc quyét dinh dya vao cac tinh chat cua san phém ma con phy thudc vao
murc d6 hiéu biét ddi véi yéu tb tac dong dau vao. Trén co s d6, nhom tac gia dé xuat
cac nhom giai phap ning cao ¥ dinh mua hang tir phia doanh nghiép san xuit, nhom
giai phap nang cao y dinh mua hang tir phia doanh nghi€p thuong mai, nhom giai
phap tan dung TXNG dé cai thién ¥ dinh mua hang cho ngudi tiéu dung Ha Noi.

Tir khéa: Truy xudt ngudn goc, Y dinh mua hang, Tiéu dung xanh, Hang nong san
I. Pit van dé

Trong boi canh nhi€éu dich bénh nhu bo dién, vi rat cim gia gam, cac bénh lién
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ngdy cang nhanh thi an toan thyc pham dang tré thanh mot trong nhitng mdi quan
tam hang dau cua cac qudc gia. Thém vao d6, nhiéu thuc pham va ndng san con ngudi
st dung hang ngay chira ham lugng cac chit bao vé thyuc vat, dioxin,... vuot ngudng
cho phép, anh huong t6i stc khoe, tao ra nhiéu nguy co mat an toan thyc pham da
hinh thanh tim 1y lo so, e ngai khi mua sdm va tiéu thu thyc phim néi chung va nong
san noi riéng d6i voi mdi khach hang. Trong khi d6, hoi nhép kinh té qudc té dang
gin mdi doanh nghiép vao cac mit xich ctia chudi gia tri toan cau v6i nhitng quy dinh
chung phd quat. Piéu d6 tit yéu khién cho ciu tric chudi gia tri nong san, thuc pham
ngay cang c6 nhiéu bén tham gia, ngay cang trd nén phtc tap, ting tinh canh tranh
va yéu cau tinh té hon véi mdi thanh vién trong d6. Bén canh dé, véi thudce tinh cd
hitu 1a dé hu hong va tac dong manh ctia moi trudng, ndng san, thuc phém rat can cac
giai phap, cong nghé dé duy tri chit lugng va dam bao an toan cho nguoi sir dung
sudt hanh trinh cta né trong chudi gia tri. Vi vay, nhiéu t6 chic qubc té ciing nhu cac
chinh pht1 da phé chuan 4p dung mot sb dao ludt lién quan dén van dé truy xuat ngudn
gbc (TXNG) va dinh hudng hinh thanh, hoan thién va phd cap cc cong cu truy xuat
hi¢u qua.

La mot qubc gia ndong nghiép, Viét Nam ciing d3 ngdy cang quan tdm va thuc
hién 4p dung hé thong TXNG cho nganh hang néng san. Khong chi nha nudc, cac
doanh nghi€p ma ca nguoi ti€u dung cling ngay cang chu trong vao TXNG cua nong
san. Pac biét 1a ¢ cac thanh phé 16n nhu Ha Ndi, HO6 Chi Minh véi mirc séng cao va
ngudn hang da dang hon thi ngudi dan tai nhimg thanh phd nay cang dé cao néng san
c6 TXNG rd rang. Mit khac, TXNG con dugc xem 14 giai phap thiic ddy tiéu thu
nong san trén nén tang s, tich hop gié tri, tao sy thudn lgi cho ngudi ndéng dan, hop
tac x4, ngudi tiéu dung. Ngudi tiéu dung c6 thé thun tién va tin tuong tiéu dung néng
san khi dit qua cac nén tang s6 nhd san pham c6 truy van ngudn gdc rd rang.

2. Tong quan tai liéu nghién ctru
2.1. Khai niém Truy xuét ngudn goc

Moe (1998) cho rang “Truy xuit ngudn gdc 1a kha ning theo di mot 16 san
pham va lich sir cua nd thong qua toan bd hodc mot phan cua chudi san xuét tir thu
hoach thong qua van chuyén, luu trit, ché bién, phan phdi va ban hang”. Moe (1998)
xac dinh rang day 1a “truy xuat ngudn gdc chudi”, ddng nghia véi “truy xuit ngudn

gbc noi bd (qua trinh tao gia tri)”, nhung tinh ndi bd nay hién hitu & mot bude trong



chudi - mot diém méi so v6i hau hét cac dinh nghia khac. Thuat ngit “Lo6 san pham”
dé cap toi dbi twong dang duoc truy xudt lam phat sinh mot s6 cau hoi nhu: (1) 16 san
pham 13 gi ? va (2) liéu tat ca hoat dong TXNG san pham thyc pham c6 nhét thiét
phai duogc thuc hién ¢ cép do 16 san phém hay khong? Tb chirc Tiéu chuén hoa Quéc
té (1994) dinh nghia “Truy XuAt nguén géc 1a vi¢c theo doi lich str, viéc st dung hoac
vi tri ctia mot thyc thé bang cac phuong tién nhan dang” (ISO 8402). Pay 1a mot khai
niém cii dugc st dung rong rai trude khi bi thay thé boi khai niém dua ra trong ISO
9000. ISO 9000 (2002) dinh nghia it cu thé hon vé truy xuat ngudn goc: “Truy xut
nguén géc 1a viéc truy tim lich st, viéc st dung hodc vi tri cia cai dang dugc xem
xét”. Pinh nghia ISO 22005 (ISO, 2005) hoan toan giéng ISO 9000 vé mit cau chit.
Tuy nhién néu ISO 9000 & mdt tiéu chuan cho cac hé thong quan 1y chét lugng noi
chung thi ISO 22005 dugc sir dung riéng cho TXNG trong chudi thirc n va thic an
chan nuoi.
2.2. Yéu t anh huéng téi y dinh mua hang

Sheth, Newman va Gross (1991) thuc hién mot nghién ctru thuc nghi¢ém da
dang ddi véi cac nganh nhu kinh té, x4 hoi hoc, tam 1y va hanh vi nguoi tiéu dung
lam co s dé xuat 05 yéu td: (1) Gia tri chitc nang: dé cao tac dung thuc té clia san
pham, lién quan dén yéu té kinh té, hay nhiing loi ich gén véi viéc so hitu san phadm
— dich vu. Khach hang danh gia gia tri chirc ning ciia nhitng gi minh tra tién dy trén
mot hé théng cac thudc tinh chinh nhu gié ca, sy dang tin cdy, tinh lau bén. Mot diu
can luu ¥ 13 v6i nhidu nha khoa hoc khéac ¢ cac cong trinh khac, cac yéu t6 vira néu
dugc xem nhu 14 yéu té x4c dinh chét lugng cta dbi twong nghién ctru. (2) Gia tri tri
thirc: kha nang cua san phém, dich vu mang t&1 sy mai la hoac sy théa man vé hiéu
biét cho khach hang. (3) Gi4 tri xa hoi dé cap dén nhing loi ich khach hang thu dugc
gén voi cac d6i tuong xa hoi cu thé bao ban bé va cac d6i tugng tuong tu. (4) Gid tri
cam xtic bao gdm cac gia tri khach hang thu dugc thong qua nhiing cam xtic hay trang
thai tinh than khac nhau (vui, budn, phén khich, thoa man, tiéc nudi, hdi han,..) khi
quyét dinh tra tién cho san phém hoac dich vu do, cling nhu an tuong cua khach hang
vé hang hoa cua nha san xuat khi ho tiéu dung va trai nghiém cac hang hoa nay. (5)
Gia tri diéu kién dugc mé ta nhu mot tap hop nhiing tinh huéng ma khéch hang s¢€

gip phai khi danh gia, cAn nhic mua hang, dong vai trd 13 nhitng bién hoan canh va



dugc cho rang c6 tac dong vao su danh gia ciia khach hang vé loi ich ciia san pham,
dich vu.

Sweeney va Soutarr (2001) da nghién ctru &nh hudng cua gia tri cdm nhan cta
khéach hang t&i y dinh mua va hanh vi ti€u dung trén thi truong ban 1€. Nghién ciou
nay rat ra bdn nhan t6 c6 twong quan véi nhau cdu thanh nén gid tri cam nhan khach
hang 14 gié tri chirc nang theo chét lugng, gia tri chirc nang theo gia ca, gia tri xa hoi
va gia tri cam xuc. Diém khac biét gitra cong trinh cta Sheth va cac cong sy voi cong
trinh ciia Sweeney va Soutar 1a nghién ctru di sau d3 bo qua khéng xem xét nhén to
gid tri tri thirc va gia tri c6 diéu kién. O ddy nhan t6 gia tri chirc nang duoc chia nho
cu thé hon thanh hai gi4 tri 12 theo gid ca va theo chit lwong. Hai nha nghién ctru nhan
dinh réng cac gia tri theo chét luong, gia tién, cam x0c, va xa hoi 1a nhitng dic trung
khi ngudi mua hang cam nhan vé mot san pham. Trong d6, gia tri chit luong thé hién
cac loi ich ngudi mua hang c6 dugc tir viéc cadm nhan chat lugng va hi¢u qua cua
hang hoa. Gia tri cam xtic phan anh céc 1gi ich vé mat cam xuac hodc trang thai tinh
cam san phém, dich vu mang lai cho khéach hang. Gia tri vé gid ca la cam nhan cua
nguoil mua khi so sanh tuong quan gitra 1g1 ich hang hoa dem lai va chi phi ho phai
b6 ra dé s hitu chiing. Gia tri xa hoi c6 thé hiéu 1a cac loi ich khi sir dung san pham,
dich vu gitip ngudi mua hang nang cao vi thé xa hoi.

2.3. Anh hwéng ciia truy xuat ngudn goc téi y dinh mua hang

Chen va Huang (2013), tién hanh nghién ctru nham myc dich xac dinh liéu
TXNG c6 thé lam giam cam giac khong chic chin ciia mot ¢4 nhan va cang ¢b ¥ dinh
mua hang ciia ho ddi v6i do an nhanh hay khong. Cac két qua thuc nghiém cta phan
tich mé hinh phuong trinh c4u trac (SEM) chi ra rang khi mét ctra hang thitc dn nhanh
ap dung TXNG cho nguyén liéu dau vao cua ho thi s khong chic chin trong nhan
thirc ctia ngudi tiéu diing vé san pham c6 thé giam di, tir 6 ciing c6 y dinh mua hang
ctia ho vé thirc dn nhanh. Truy xuit ngudn gbc con cung cap day du thong tin hon vé
san pham tir d6 tao cam giac an tim cho nguoi tiéu dung, 1am ting ¥ dinh mua hang.
Dua vao két qua nghién ciru, tac gia dé xuat nhirng ctra hang, nha kinh doanh db an
nhanh nén 4p dung TXNG cho cong viéc kinh doanh dé cai thién y dinh mua hang
ctia khich ciing nhu tao niém tin cho khach hang, phat trién mdi khach hang thanh
khach hang trung thanh. Orquin va Thogersen (2014) chi ra rang truy xuit ngudn goc

c6 tac dong dang ké dén mirc do san sang mua hang cia nguoi ti€u dung. Nguoi tiéu
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dung khi dugc biét rang hang hoa c6 TXNG sé c6 tinh cdm, ni€m tin vao mirc d§ an
toan cua san pham hay gia tri an toan, gia tri tinh cam cé tdc dong tich cuc dén y dinh

mua hang.

Xiang Wu va cong sy (2021) chi trong nghién ctru anh hudng cia TXNG dén
¥ dinh mua hang thong qua gia tri thong tin cia TXNG va nhén ra tim quan trong ctia
viéc ing dung cong nghé blockchain vao TXNG. Truy xuit ngudn gdc duge nang cao
gi4 tri thong tin va tic gia da chi ra rang nhiig thong tin hiru ich tr TXNG di gop
phan dinh hinh lai hanh vi tiéu dung ddi vé6i thuc pham hitu co. Két qua nghién ctru
chi ra rang: (1) Chét luong cta théng tin vé san pham duoc TXNG cung cip anh
hudng tich cyc dén ¥ dinh mua hang d6i v6i thyc pham hitu co; (2) Khong chic chin
rang nhan thirc ca ngudi tiéu dung véi vai tro 13 bién kiém soat c6 anh huong dén
tac dong cuia TXNG dén ¥ dinh mua thuc pham hitu co ctia nguoi dan ¢ Trung Qudc;
(3) TXNG hay cu thé hon 1a gia tri théng tin cia TXNG nguoc lai ciing diéu chinh
tich cuc méi quan hé giira nhan thirc va ¥ dinh mua hang cua ngudi dan. Tac gia cling
két luan rang, tir goc d6 nha quéan 1y can co bién phap diy manh ap dung TXNG cho
thue pham hitu co dé nang cao ¥ dinh mua hang ctia nguoi dan, huéng ngudi dan dén
viéc tiéu dung san phdm sach, an toan hon thong qua cai thién thong tin vé san pham
cling nhu nhan thic cua ngudi dan.

Chunlin Yuan, Shuman Wang va Xiaolei Yu (2019) da nghién ctru tdc dong cua
TXNG dén hanh vi tiéu dung tai Trung Qudc. Tac gia da thuc hién nghién ciru bang
cach thuc hién khao sat va sit dung duoc 238 két qua khao sat dé thuc hién hoi quy
tuyén tinh, do luong tic dong cia TXNG dén hanh vi tiéu dung. Két qua cho thiy
TXNG c6 tac dong tich cuc dén hanh vi tiéu dung (khién ngudi dan tai Trung Qudc
san sang tiéu dung nhiéu hon) thong qua sy tac dong dén (1) gia tri thong tin, (2) gia
tri cam xac, (3) gia tri chic ning ma san pham den lai cho khach hang. Nghién ctru
chi rd cam nhén cua nguoi tiéu ding vé TXNG, hanh vi tiéu dung trd nén tich cuc
hon dbi voi nhitng san pham c6 thé TXNG. Tir goc do quan 1y, tiép thi thue pham c6
TXNG la chién luge hop 1y dé thu hut ngudi tiéu dung, thuc day sy phat trién bén
vitng ctia nganh thue pham.

O Viét Nam, Duong Pac Quang Hao (2021) da phan tich sy lién hé gitra nhu
cau tién hanh TXNG ddi véi thuc pham va quyét dinh mua hang cua nguoi dan &

thanh ph6 Hué. Thong qua lap bang héi va thu thap sb liéu theo phuong phap ngau



nhién hé thong, tac gia nghién ciru mau dir liéu 228 quan sat v6i dbi twong la khach
hang tai 5 ctra hang thuc phém sach duogc chon ngiu nhién trén dia. Nghién ctu két
luan réng: Quyét dinh mua thuc phém sach ctia nguoi tiéu dung chiu anh hudéng kha
16n boi nhu cdu TXNG va anh huéng ciia moi trudng xa hoi. Ngoai ra, nghién ctru
cling cho thiy nguoi tiéu dung cam nhén vé ich loi thu dugc khi mua hang héa nhiéu
nhat dya trén tinh rdi ro xuat phat tir nguoi ban va yéu to nay cé tic dong tiéu cuc
(trong quan Am. Mirc do tu chil cia nguoi tiéu dung ddi véi cac cong nghé truy xuat
moi c6 anh hudong dang ké nhat dén cam nhan cia ho vé mirc d6 dé ap dung khi lay
thong tin vé thyc pham.

3. M6 hinh nghién ciru, gia thuyét nghién ciru va dir liéu nghién ctru

3.1. M6 hinh nghién ciru

Nghién ctru nay str dung mé hinh ctia Sweeney va Soutar (2001) véi mot s hiéu
chinh dé xem xét anh hudng ciia TXNG dén y dinh mua hang nong san cta ngudi
dan trén dia ban Ha Noi cling nhu nghién ciru su twong tac gitta cac yéu t6 dau vao
(truy xuét ngudn gdc) va phan hoi (thé hién phan tng cua ngudi mua hang déi véi
dau vao). Su nhan thuec, kién thirc vé méi truong, bdi canh ¢ anh huodng dén sy cam
nhan ctia d6i tugng nghién ctru ddi véi yéu té dau vao tir 46 quyét dinh su phan hoi
ctia ddi tuong.

Tuong tu nhu mo hinh ciia Sweeney va Soutar (2001), chiing t6i nhin nhan yéu
t6 dau vao (truy xuat ngudn gdc) tir khia canh céc tinh chat c6 anh hudng truc tiép
dén y dinh mua hang cua d6i tuong khao sat, cu thé bao gdm: Tinh an toan, tinh thong
tin, tinh chirc nang, tinh xa hgi, tinh cam xtc va tinh kinh té.

Béang 1. Lua chon bién doc lap

Ly do lya chon Nguén tham khao

Tinh an | TXNG nang cao tinh an toan cia nong san | Sweeney va  Soutar
toan | tir d6 lam tang y dinh mua hang cta nguoi | (2001). Orquin, JL va
dan trén dia ban thanh phé Ha Noi Thogersen (2014)

Tinh | TXNG nang cao tinh thong tin cia ndong san | Sweeney va  Soutar
thong tin | tir d6 lam tang y dinh mua hang cua nguoi | (2001). C. Orquin, JL va
dan trén dia ban thanh phé Ha Noi Thogersen (2014)



https://www.scirp.org/journal/paperinformation.aspx?paperid=111963&fbclid=IwAR0h4SxM6H_EGWZWDFG47DsfjnBkzmT9ssN--EbaRd7F3xO-vyPGrj6ZlY0#ref15
https://www.scirp.org/journal/paperinformation.aspx?paperid=111963&fbclid=IwAR0h4SxM6H_EGWZWDFG47DsfjnBkzmT9ssN--EbaRd7F3xO-vyPGrj6ZlY0#ref15
https://pure.au.dk/portal/da/persons/jacob-lund-orquin(99d6a561-59f8-4cc9-85d3-b8491f7e1228).html
https://pure.au.dk/portal/da/persons/john-thoegersen(b3e4b6af-e169-4e19-9a04-1b4baeb25cc6).html
https://www.scirp.org/journal/paperinformation.aspx?paperid=111963&fbclid=IwAR0h4SxM6H_EGWZWDFG47DsfjnBkzmT9ssN--EbaRd7F3xO-vyPGrj6ZlY0#ref15
https://www.scirp.org/journal/paperinformation.aspx?paperid=111963&fbclid=IwAR0h4SxM6H_EGWZWDFG47DsfjnBkzmT9ssN--EbaRd7F3xO-vyPGrj6ZlY0#ref15
https://pure.au.dk/portal/da/persons/jacob-lund-orquin(99d6a561-59f8-4cc9-85d3-b8491f7e1228).html
https://pure.au.dk/portal/da/persons/john-thoegersen(b3e4b6af-e169-4e19-9a04-1b4baeb25cc6).html

Tinh
chirc

nang

TXNG cdi thién tinh chirc ndng ctia ndng san
tor do cai thién trdi nghi€ém mua néng san,
lam tdng y dinh mua hang cua ngudi dan trén

dja ban thanh phd Ha Noi

Sweeney va  Soutar,

2001. Chunlin Yuan,
Shuman Wang va Xiaolei

Yu (2019)

Tinh xa

ho1

TXNG nang cao tinh xa hoi cua ndng san tur
do6 lam tang y dinh mua hang cua ngudi dan

trén dia ban thanh phd Ha Noi

Duong Pic Quang Hao
(2021)

Tinh

cam xuc

TXNG gbc nang cao, cai thién cdm xtc cla
viéc mua néng san tr do lam tang y dinh
mua hang ctia nguoi dan trén dia ban thanh

phd Ha Noi

Orquin, JL va Thogersen
(2014). Chunlin Yuan,
Shuman Wang va Xiaolei

Yu (2019)

Tinh
kinh té

TXNG lam giam tinh kinh té ciia nong san
do truy xuét ngudén gdc nang cao gia thanh
san pham tir d6 1am giam y dinh mua hang

clia ngudi dan trén dia ban thanh phd Ha Noi

Duong Pic Quang Hao
(2021)

Nguon: Tac gia tong hop

Trén co s& d6, mo hinh nghién ctru dugc dé€ xuat nhu sau:
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3.2. Gia thuyét nghién ctru

Trén co s md hinh nghién ctru dé xuét, tom tat chinh sach xay dung 6 gia thuyét
nghién ctru nhu sau:

Gid thuyét 1: Truy xudt nguon goc lam tang ¥ dinh mua néng san ciia nguoi dan
trén dia ban thanh phé Ha N§i thong qua ndng cao tinh théng tin cia san pham

TXNG cung cip thong tin vé& ndng san dén cho nguoi mua hang dudi dang théng
tin k¥ thuat s6, dugc theo ddi thong qua Internet, dién thoai, SMS, POS va cac phuong
tién khac. Cac thong tin duoc cung cip 13 thong tin vé qua trinh san xuat, van chuyén,
ché bién va ban hang ctia nong san. Ddi véi doanh nghiép, thong tin TXNG ndng san
gitip doanh nghiép chuan hoéa quy trinh san xuat, ché bién. Dbi voi nguoi tiéu ding,
thong tin TXNG giup giam tinh trang thong tin bat d6i xtng giira nguoi tiéu dung va
doanh nghiép trong qua trinh giao dich hang héa, cu thé 1a mit hang néng san va nang
cao tinh xé4c thyc ciia théng tin duge cung cip. Trong truong hop xay ra su cd vé an

toan chat lugng, nguoi ti€u dung c6 thé nhanh chong tim ra mat xich ¢6 van dé nho



thong tin dugc cung cap thong qua TXNG. Tir d6 ngudi mua hang c6 thé dé dang hon
bao vé quyén loi cia minh mdt cach tich cuc va hi¢u qua. Theo nghién ctru ctua
Sweeney va Soutar (2001), cac tinh chét ctia san pham s& tac dong truc tiép dén y
dinh mua san pham cta ngudi tiéu dung. Trong d6 tinh thong tin cta san phadm dong
vai tro quan trong ddi vai quyét dinh mua hang, cu thé ¢t 0,25 don vi thong tin dugc
tang thém thi y dinh mua hang tang gan 0,96 (Chun Li Yuan va cong su, 2019). Theo
nha kinh té hoc Kaasinen (2003) théng tin vé san pham thudng duoc nguoi tiéu dung
tiép nhan mot cach chon loc, khong déy dua va dugc danh gia ngay lap tic, nhanh
chong, do d6 cac cac thong tin cung cip can phai siic tich, ngan gon va dy du. Nhimng
san pham véi thong tin ddy du c6 tinh thong tin cao hon s& thu hit, 161 kéo khach
hang nhiéu hon tir 46 1am ting ¥ dinh mua hang.

Tuong tu d6i v6i mat hang néng san, TXNG khong chi cung cap day da ma con
cung cap nhiéu thong tin hon vé ca qu4 trinh nong san dugc nudi trong dén khi dugc
tiéu thy. Tinh thong tin cua nong san dugc cai thién mdt cach dang ké tir d6 nang cao
¥ dinh mua hang ctia ngudi dan trén dia ban thanh phd Ha Noi. TXNG dugce ky vong
c6 tac dong tich cuc dén y dinh mua hang thong qua nang cao tinh thong tin ctia nong
san.

Gid thuyét 2: Truy xudt nguon goc lam tang tinh chirc ndng ciia san pham tir @6
lam tang y dinh mua néng sdan cia ngueoi dan trén dia ban thanh pho Ha Néi.

Tinh chirc ning cta san pham 13 gia tri cta san pham dugc xac dinh boi chinh
cac tinh chit cua san pham, liéu nd c6 dap tmg nhu cau va mong mudn cta ngudi
mua hang hay khong va mirc d9 hiru dung cta san pham (san pham cé thé duy tri
trong bao lau). Khach hang c6 thé bi anh huéng béi tinh chirc ning cua san phim ma
ho ua thich nhu chirc nang cua san phém, hinh thurc bén ngoai, gia ca, chat lugng, su
san c6 va sy doc dao cua san pham. D6i v6i mit hang ndng san, tinh chic niang 1a
hinh thirc bén ngoai cta néng san, chat luong ndng san, sy san co cliia ndng san. Truy
xuat ngudn gdc cai thién tinh chtrc ning ctia néng san thong qua viéc kiém soat qua
trinh nudi trong, cham soc, thu hoach, bao quan va qua trinh van chuyén. Véi mat
hang dic thu nhu ndng san, qua trinh nuéi trong, chim soc, thu hoach c6 anh hudng
tryc tiép dén chét luong ciing nhu hinh thirc bén ngoai cia nong san. Bén canh do,
trai nghiém mua hang d6i véi mit hang c6 TXNG ciing duogc cai thién do ngudi mua

hang dwoc nidm rd thong tin vé san pham, vo hinh chung tao sy lién két giita khach
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hang, san pham va doanh nghiép. Mengjun Yu va cong sur (2021) di khang dinh diéu
nay thong qua nghién ctru anh hudng cia tinh chirc ning san phim dén y dinh mua
hang cua nguoi dan Trung Qudc. Nghién ciru da chi ra mdi twong quan dwong giita
tinh chirc ning cta san phdm va y dinh mua hang, day 13 mdi quan hé gian tiép thong
qua su gia ting gia tri ma san pham dem lai cho khach hang. TXNG duoc ky vong s&
c6 tac dong tich cyc dén y dinh mua nong san ctia ngudi dan trén thanh phd Ha Noi
thong qua viéc lam tang tinh chlrc ndng cia nong san.

Gid thuyét 3: Truy xudt nguén goc cho gid tri an toan san pham cang cao thi y
dinh mua néng san ciia ngwoi dan trén dia ban thanh phé Ha Néi cang cao

Nong san c6 thong tin TXNG tirc 1a dd théng qua chimg nhan chit luong, an
toan trong qua trinh gieo trong, hai, dong gbi, bao quan, van chuyén, mua ban va tiéu
ding. Nong san ¢c6 TXNG con tuan thu ddy du cac tiéu chuan quéc gia vé an toan
thuc pham. Orquin va Thogersen (2014) da khang dinh rang tinh an toan cia san
pham c6 anh huong dén y dinh mua hang thong qua cam xuc tich cyc ma né mang
lai. Pac bi¢t véi nguoi dan trén dia ban thanh phé Ha Noi1, murc séng cua nguoi dan
trén dia ban thanh phd ngay cang duoc nang cao va cai thién, vin dé an toan thuc
pham d3 tré thanh tim diém chd ¥ cta nguoi tiéu ding, 1a mot trong nhitng yéu t6
dugc quan tim hang dau khi mua ban nong san. Nhitng nong san c6 TXNG duoc coi
14 an toan vé sinh thuc pham hon so v&i nhitng ndng san khong c6 TXNG. Pay 1a yéu
t6 tich cuc 16i kéo sy chll ¥, quan tAm cta khach hang d6i véi nong san. Khi sy quan
tam, cht ¥ va cam xuc ctia khach hang d6i voi san pham duoc ning cao, cai thién thi
¥ dinh mua hang ciia khach hang ciing duoc nang cao. Ky vong rang TXNG c6 tac
dong tich cuc dén ¥ dinh mua nong san cua ngudi dan trén dia ban thanh phd Ha Noi
thong qua viéc nang cao tinh an toan cua néng san.

Gid thuyét 4: Truy xudt nguon goc dem lai cam xiic tich cyc khién y dinh mua
hang ciia nguwoi dan trén dia ban thanh phé Ha Néi tang lén

Cam xuc tich cuc dong vai tro quan trong dbi voi viée ra quyét dinh ddi voi mdi
ca nhan, cam xuc tich cyc khién ca nhan c6 thé dé dang dua Iya chon chip nhan, dong
thuan nhiéu hon so véi cam xuc tiéu cuc. Trong nghién ciru ndy, cam xtc tich cuc ma
san pham mang lai cho nguoi tiéu dung khi thyc hién hanh vi mua ban san pham la
cam xuc thda man, hai 1ong vé san pham, cam xuc an toan, tin twdng dé tiéu thu san

pham, cuoi cung la cam xuc ty tin, hanh dién vé quyét dinh mua hang ding dan cta
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minh. Truy xuat nguén gbc cai thién tinh cam xtic ciia san pham thong qua viéc nang
cao chat lugng ctia san pham, nang cao chit lwong trai nghiém mua sim d6i vé6i san
pham ciing nhu nang cao niém tin vao kha ning lya chon san pham ciia khach hang.
Pic biét dbi voi mat hang ndng san, khi ma trai nghiém mua sam khong chi phu thudc
vao qué trinh san pham duogc cung cap dén cho khach hang ma con phu thudc nhiéu
vao chat luong san pham. Nhiing diéu trén déu duge TXNG kiém soat mot cach chat
ché va dam bdo. Bén canh d6, TXNG con mang lai cdm gidc thoa man khi mua hang
cho khach hang thong qua niém tin vao nhiing nha kiém dinh, gidm sat chat luong
cling nhu do dam bao ciia TXNG. Nguoi mua hang, trong truong hop nay 1a nguoi
dan trén dia ban thanh phé Ha No6i dé dang c6 duoc cam xtc tich cuc khi mua hang.
TXNG duoc ky vong c6 tac dong tich cuc dén y dinh mua ndng san cua ngudi dan
trén dia ban thanh phd Ha Noi thong qua nang cao tinh cam xtc ciia ndng san.

Gid thuyét 5: Truy xudt nguon géc lam giam tinh kinh té ciia san pham khién y
dinh mua nong san trén dia ban Ha Noi giam

Tinh kinh té cta san pham 1a yéu t6 thé hién sy tiéu hao ning luong, nguyén
liéu ctia san pham trong qua trinh str dung. Su tiét kiém trong tong chi phi san xuat
va tiéu thy. D6i v6i nhitng san pham c6 TXNG, ngoai sy gia tang chi phi san xuat,
tiéu do qua trinh san xuit, van chuyén, bao quan c6 nhitng yéu cau git gao hon thi
chi phi vé may moc, van hanh cling tang 1én do can ¢ su quan ly, van hanh déc biét
dé ap dung TXNG cho san pham. Nhu vy, TXNG d3 lam giam tinh kinh té cta san
pham noi chung va nong san noi riéng. Vé co ban, con nguoi hay ngudi mua hang
ludn c6 tim 1y mong muén vuon téi nhimg thi tt nhan, day con la ban nang sinh ton
dugc di truyén. Nhung, khong phai ai ciing c6 diéu kién dé s¢ hitu nhimng thi tot nhét.
Khi thuc hién hanh vi mua sim, nguoi tiéu dung thudng ¢ tim 1y so sanh cung sy
tiét kiém: Khi mua mot san pham nao d6, ngudi mua hang thuong c6 xu huéng so
sanh cac san phém cung mot loai mat hang. Mac du co6 tam 1y hudng dén nhiing san
pham dat tién nhat, nhung khi quyét dinh mua, ngudi mua hang lai thuong mua nhing
san pham ré hon. Piéu nay t4i tir sy tiét kiém, do gia thanh chénh 1éch 16n nhung gia
tr1 lai khong chénh 1éch nhiéu, nguoi mua hang s€ chon thur ré dé tiét kiém chi phi.
Péi véi mat hang néng san, sy chénh I¢ch vé tinh kinh té gilra san ph.’flm c6 hoac
khéng c¢6 TXNG 1a twong ddi do TXNG da khién chi phi san xuét néng san ting 1én
dang ké. V&i tAm 1y so sanh, tiét kiém khi mua hang, thong thuong khach hang s&



chon mua ndng san ciing loai nhung khong c6 TXNG dé c6 thé chi tiéu mot cach tiét
ki€ém hon. TXNG dugc ky vong s€ lam gidm y dinh mua ndng san cua nguoi dan trén
dia ban thanh phd Ha Noi thong qua viéc 1am giam tinh kinh té ctia néng san.

Gid thuyét 6: Truy xudt nguon goc lam tang tinh xa hdi cia san pham khién y
dinh mua nong san cua nguoi dan trén dia ban Ha Noi tang

Tinh xa hoi ciia mot san phém duoc hiéu la gid tri xa hoi ma san phém dé mang
lai cho ngudi tiéu dung hay ngudi mua hang. Gia tri xa hoi ¢ ddy duoc hiéu 1a nhitng
nhing cam xuc, tinh cam ma moi ngudi xung quanh hay hiéu rong hon 1a xa hoi dbi
v6i hanh vi mua hang cta ngudi tiéu dung. Mdi ca nhan déu c¢6 nhu cau duge kinh
trong, & cap nay, nhu ciu ctia con nguoi dé cap dén viéec mong mudn duoc ngudi khac
coi trong, chép nhan. C4 nhan bit dau nd luc, cd géng dé dé duoc nguoi khac cong
nhén. Nhu cau nay thé hién & long tu trong, tu tin, tin nhi¢ém, tin tudng va mac do
thanh cong ciia mot nguoi. Viéc mua hang c6 TXNG s€ 1a mdt trong nhitng hanh
dong dé dat dugc danh tiéng ma mot ca nhan huéng dén vi nhimng san pham c6 TXNG
dugc cho 1a c6 tinh an toan, tinh chic ning tot hon. D6i véi mit hang néng san, tinh
x4 hoi cua nd duge thé hién qua viéc moi nguoi cho ré“mg nhitng nguoi ti€éu dung
thong minh hon, thong thai hon v&i mirc kinh té cao hon s& cé xu huéng tiéu ding
nong san c6 TXNG. Mong mudn duoc cong nhan nho gia tri xa hoi ciia ndng san co
TXNG thoi thac nguoi tiéu dung mua nong san, tr d6 lam tang y dinh mua hang.
TXNG dugc ky vong s€ lam tang y dinh mua ndng san cua ngudi dan trén dia ban
thanh phé Ha Noi thong qua lam ting tinh x4 hoi ciia mat hang nong san do.
3.3. Dir li€u nghién ciru

Bang hoi dugc xay dung dua trén tong quan tai liéu nghién ctru dé ké thira cac
cau hoéi cua nghién ctru di trude va lam thir nghiém véi mot nhdom nho 10 sinh vién
truong Pai hoc Ngoai thwong dé 1am rd va diéu chinh cac cach dién dat, tir d6 hoan
thién bang hoéi chinh thirc phuc vu viée khao sat (Xem chi tiét trong Phu luc) voi hai
bién dic diém la gisi tinh va hiéu biét vé TXNG.

Dit liéu nghién ctru dugce tién hanh thu thap vao nhimg thoi diém khac nhau
cu thé chu yéu vao hai khung gio 10h30-11h30 va 5h00-6h30 (day thuong 1a khung
gid nguoi dan thyc hién hanh vi mua sim d6i vi mat hang nong san) o cac quan khac
nhau trong thanh phé Ha Noi: Nam Tir Liém, Hoan Kiém, Cau Gidy, Ba Dinh, Dong
Pa, Hoang Mai, Thanh Xuén, Tay Ho, Long Bién, Bac Tur Liém, Ha Pong, Hai Ba



Trung. Két qua sau khi xir 1y tinh hop 1é ctia phiéu, nhém nghién ciru thu dugc gan
193 phiéu tra 16i vé& ¥ dinh mua néng san co truy xuit ngudn ctia nguoi dan trén dia
ban thanh phd Ha Noi, trong s6 d6 131 1a ni, 61 1a nam, 163 ngudi c6 kién thic vé
TXNG.
4. Két qua nghién ctru
4.1. Phan tich EFA

Nhim danh gia do tin cdy cho thang do dugc sir dung trong nghién ctru, nhom
tac gia tién hanh kiém dinh Cronbach’s Alpha cho cc nhan t6 va thu dugc két qua 1a
hé s6 Cronbach’s Alpha cta cac nhan td déu co gia tri 16n hon 0,6, dat yéu cau cla
nghién ctru, voi hé s6 Cronbach’s Alpha 16n nhat 0,9144 ctia nhan t6 Tinh an toan va
hé s6 Cronbach’s Alpha nhé nhat 13 0,6984 ctia nhan t6 Tinh chirc nang. Cac bién
quan sat do luong cho 6 nhan t6 ddu vao va nhan tb phu thudc Y dinh mua hang déu
cho két qua hé s6 Item-rest correlation (twong quan bién tong) 16n hon 0,4 va dat yéu
cau ciia nghién ciru nén khong phai loai bo bién quan sat ndo ra khoi mé hinh.

Két qua phan tich nhan t6 EFA cho 20 bién quan sat c6 hé s6 KMO = 0,8672
(ndm trong khoang tir 0,5 dén 1) va kiém dinh Bartlett co p-value = 0,000 < 0,05
(Xem Phuy luc 2). C6 thé két luan rang céc bién quan sat trong tong thé c6 mdi twong
quan voi nhau va phan tich nhan té EFA cho céc bién nay 13 hoan toan thich hop.
Téng phuong sai trich ctia 5 nhan t6 duoc hinh thanh 1a 68,57% 16n hon 50% dat yéu
cau, két qua nay cho biét 5 nhan té dugc trich giai thich duoc 68,57% su bién thién
b dit liéu cia 20 bién quan sat tham gia vao phan tich nhan té EFA. Ngoai ra, hé sb
tai nhan t6 Factor Loading ctia 20 bién quan sat déu 16n hon 0,5 cho thay cac bién
quan sat déu c6 ¥ nghia théng ké t6t (Hair va cong sy, 2010) nén cac bién nay duoc
giit lai lai dé phan tich .

Két qua phan tich EFA cho 20 bién quan sat hinh thanh 5 nhan t6 nhu sau:

Nhén t6 thir nhdt duge tao thanh tir cac bién SAFE1, SAFE2, SAFE3, SAFE4
14 4 bién quan sat cia nhan t6 Tinh an toan ban dau, nén tic gia van giit nguyén tén
nhan t6 nay 13 Tinh an toan, ky hiéu 1a SAFE. Nhdn t6 thir hai dugc tao thanh tir cac
bién INF1, INF2, INF3 va INF4 tir 4 trén 4 bién quan sat ciia nhan t6 Tinh thong tin
ban dau, tén nhan t6 nay van giit nguyén 1a Tinh thong tin, ky hiéu 1a INE. Nhdn t6
thir ba duoc tao thanh tir cac bién FUN1, FUN2 va FUN3 cuta nhén t6 Tinh chuc

nang, nén tac gia van giit nguyén tén nhan té nay 1 Tink chirc ndang, ky hiéu 1a FUN.



Nhan t6 thir t duge tao thanh boi 3 bién SO1; SO2; SO3 cia nhan 6 Tinh xa hoi va
3 bién FEEL1, FEEL2, FEEL3 cua nhén t6 Tinh cam xtic ban dau. C6 thé thdy cac
bién nay déu cho biét cam nhan cuia chinh ngudi tiéu dung va ctia moi ngudi xung
quanh khi ho mua néng san c6 TXNG. Vi vy, nhan té m&i gdm 6 bién quan sat nay
tac gia goi 13 nhan t6 Tinh cam xiic va xd héi. Nhdn t6 thir ndm dugce tao thanh tir 3
bién ECO1, ECO2, ECO3 — déu la cac bién quan sat ciia nhan t6 Tinh kinh té ban
dau. Do do, tac gia van giit nguyén tén nhan t6 nay 1a Tinh kinh té va dugc ky hiéu 13
ECO.
4.2. Phan tich hdi quy da bién

Mo hinh héi quy tong thé ngiu nhién:
BI = po + B1SAFE +p,FUN + (3INF + B4EMO + BsECO+ BsGENDER +
B KNOW

Két qua udc lugng mo hinh duoc thé hién & Bang 2.

Bang 2: Két qua wéc hrgng mé hinh

Bién Hé 50 Gia tri VIF

SAFE 0,152%%* 1,72
FUN 0,078%* 1,21
ECO 0,111%* 1,06
EMO 0,287%%** 1,93
INF 0,087%%* 1,34
GENDER -0,080 1,04
KNOW 0,620%* 1,31

Hé sb chin -1,245

R2 0,6932

R? hiéu chinh 0,6816

Chil thich *;**;*¥* tyong irng véi mikc y nghia lan luot la 10%,5% va 1%
Nguon: Nhom tac gia

Két qua hoi quy cho thiy trir bién gigi tinh GENDER thi cac bién con lai déu
c6 ¥ nghia thong ké voi R2= 0,6932 ham ¥ mé hinh véi 5 bién doc 1ap Tinh an toan
(SAFE); Tinh chirc ning (FUN); Tinh kinh té (ECO); Tinh cam xtic va xa hoi (EMO),
Tinh thong tin (INF) va bién dic diém Hiéu biét vé truy xuat ngudn goc (KNOW)
giai thich dugc 69,32% su bién thién ctia Y dinh mua hang (BI). T4t ca cac gia tri
VIF déu nhé hon 2 ham ¥ khong ¢ hién twong da cong tuyén.

Tinh thong tin (INF): Bién quan sat INF c6 y nghia théng ké & mirc 5% va xac

nhan gia thuyét 1: “Truy xudt nguén goc gian tiép lam tang ¥ dinh mua néng sdn cia



ngueoi dan trén dia ban thanh phé Ha Néi thong qua ndng cao tinh théng tin ciia sin
pham”. Khi TXNG néng san cang cung cip dugc dy du théng tin vé san pham (quy
trinh nudi trong, van chuyén, bao quan, giéng san pham,...) thi nguoi dan cang dé
nam bét dugc chit lwong san pham, tir 6 gia ting ¥ dinh mua nong san.

Tinh chirc ning (FUN): Két qua hdi quy cho thy bién Tinh chirc ning co ¥
nghia thong ké & mirc 10% va c6 tac dong tich cuc 1én ¥ dinh mua ndng san véi hé
s6 duong (+0,078). Piéu nay ham y TXNG néng san lam ting tinh chic ning cua san
pham (hinh thtrc bén ngoai, tinh sin co,...) s& 1am ting y dinh mua ndng san cua ngudi
dan. Két qua nay xac nhan gia thuyét 2 1a “Truy xudt nguon goc lam tang tinh chirc
nang cia san pham tir dé lam tang ¥ dinh mua néng san ciia nguoi dan trén dia ban
thanh pho Ha Néi”.

Tinh an toan (SAFE): Bién Tinh an toan c¢6 anh hudng tich cuc téi bién phu
thudc & muc ¥ nghia 1% véi hé s6 hoi quy duong (+0,152). Piéu nay c6 nghia 1a Tinh
an toan ctia TXNG thé hién cang tot thi y dinh mua nong san ciia ngudi dan 1a cang
cao. Trong thyuc té thi diéu nay 13 hoan toan phu hop, nong san c6 TXNG véi gia tri
an toan cang cao (c6 chimg nhan rd rang, dat cac tiéu chuan chat luong hay quéc
té,...) thi y dinh mua hang véi néng san do6 1a cang cao vi nguoi tiéu ding cam thay
tin tudng vao chit lugng va an toan thuc phim cta nong san. Két qua nay xac nhan
gia thuyét 3: “Truy xudt nguon géc cho gid tri an todn san pham cang cao thi y dinh
mua néng san ciia ngueoi dan trén dia ban thanh phé Ha Noi cang cao” ciing nhu ky
vong ban dau tac gia dé ra.

Tinh cam xiic va xa hoi (EMO): Bién EMO c6 ¥ nghia théng ké ¢ mirc 1% va
c6 hé s6 twong duong 16m nhit (+0,287) cho thady TXNG nong san dem lai nhitng cam
xuc tich cuc cua nguoi dan trén dia ban Ha Noi cling nhu nhitng danh gia tich cuc ho
nhan lai dugc khi tiéu dung san pham chat luong, qua d6 lam ting ¥ dinh mua nong
san cta ho. Két qua ndy gop phan xac nhén gia thuyét 4 (“Truy xudt nguon goc dem
lai cam xiic tich cuc khién ¥ dinh mua nong san cua nguoi dan trén dia ban thanh
pho Ha Néi tiang 1én”) va gia thuyét 6 (“Truy xudt nguon goéc lam ting tinh xd hgi
ciia san pham khién y dinh mua néng san ciia nguoi dan trén dia ban Ha Néi ting”).
R& rang, truy van ngudn goc s& tao cam gidc cho nguoi tidu dung cam thay ho la
ngudi tiéu dung thong thai, chon loc nhirg san pham tot nhit cho ban than va gia

dinh tir @6 hinh thanh théi quen tiéu dung san pham c6 ngudn gdc truy xuét.



Tinh kinh té (ECO): Tinh kinh té c6 y nghia théng ké & mirc 5% va co tac
dong tich cuc 1én y dinh mua néng san véi hé sé duong (+0,111) — két qua nay bac
bo gia thuyét 5 “Truy xudt nguon goc lam giam tinh kinh té cia san pham khién
dinh mua néng san cia ngueoi dan trén dia ban Ha Ngi giam”. Diéu nay cho thay véi
nhiing nguoi ddi twong tham gia khao sat ho dit sirc khoe 1én trén hét ciing nhu ho
tin vao “tién nao ctia néy”, s6 tién ho bo ra sé tuong g voi chét luong ho nhéan duoc.
Ho sin sang chi tra nhiéu hon dé dugc tiéu dung nhitng ndng san dam bao an toan
thue pham va co chat lugng t6t.

Hiéu biét vé truy xuat nguon goc (KNOW): Bién kiém soat KNOW c6 ¥
nghia thong ké & muac 1% va hé sd duong (+0,620) véi y dinh mua hang. Didu nay
cho théy co su ton tai sy khac biét vé y dinh mua ndng san c6 TXNG gitra hai nhom
ngudi tiéu dung c¢6 hiéu biét 16 vé TXNG va khong cd/chua 13 vé TXNG. Theo do,
nhom dbi twong co kién thirc vé TXNG s& c¢6 ¥ dinh mua ndng san c6 TXNG cao hon
nhom ddi tugng khong hodc chua hiéu rd vé TXNG. Két qua nay 1a hoan toan phu
hop vi khi hiéu rd vé nhitng ich lgi TXNG dem lai thi nguoi tiéu dung s& ¢ 1ong tin
va cam thay nong san c6 TXNG dam bao an toan hon, vi vay ho sé y dinh mua nong
san c6 TXNG hon so véi cdc nong san thong thuong. Va nguoc lai, khi ngudi tiéu
dung khong hodc chua hiéu rd vé TXNG thi d6i v6i ho nong san c6 TXNG ciing
tuong tu cac nong san thong thuong ma gia co khi lai cao hon nén y dinh mua hang
cua ho s€ di.

Ngoai ra, két qua hdi quy cho thay bién kiém soat Gidi tinh (GENDER) khong
c6 y nghia ching té khong c6 su khac biét gitra hai giéi nam va nir trong y dinh mua
hang nong san c6 TXNG trong nhém ddi twong tham gia khao sat. Diéu nay trong
thuce té duoc c6 thé coi 1a hop 1y vi ngay nay tit ca nguoi tiéu ding déu quan tim dén
chat lugng noéng san, vi vy s& khong co sy khac biét giira hai gigi véi y dinh mua
nong san co TXNG.

5. Khuyén nghi va ham y chinh sich

Dua vao két qua nghién ctru, nhém tac gia dua ra mot sé khuyén nghi nham ning
cao ¥ dinh mua ndng san c6 TXNG cua ngudi dan trén dia ban Ha Noihudng dén cac
nhom chu thé thuc hién nhu sau: (1) Pon vi san xuat ndng san cung cap cho dia ban
Ha Nbi: 1a don vi dong vai trd cdt yéu quyét dinh chit lvgng noéng san va tinh dang

tin cdy ctia cac thong tin duoc truy xuét; (2) Doanh nghiép thuong mai nong san trén



dia ban Ha Noi: thuong dam nhiém khau van chuyén va phan phdi, dau ra cho nong
san, dong vai tro quan trong trong viéc giap nong san dugc nhan thirc béi nguoi tiéu
ding va chiu trach nhiém v&i nguoi tiéu dung dau tién khi c¢6 van dé véi nong san
xay ra; (3) Chinh pht: Co quan Nha nudc cé vai tro chi dao, ho tro, hudng dan cac
doanh nghiép san xuat, cung tng ndéng san dam bao dap ung cac tiéu chuin chét
lugng, 13 co quan thi hanh céac chinh sach, hoat ddng hd trg ndng san trong nudc tham
giah¢ théng TXNG c6 hi¢u qua; (4) Nguoi tieu dung trén dia ban Ha N§i: La dbi tuong
thuc hién hanh vi mua néng san, phan anh toan bd hi€u qua cac hoat dong cua cac
nhom chi thé da dé cap ¢ trén.
5.1. Khuyén nghi ddi véi don vi san xuit ndng san
Cii thién san xudt hwéng dén dp dung truy xudt nguén goc cho néng sin
Niéng cao chit lwong ddu vao cho sin xudt

Thir nhat, dm bao tuyén chon cac dau vao cho qua trinh san xudt néng san nhu
dat, nu6e, giéng cdy trong, phan bon, thude trir siu dat cac tiéu chuin néng nghiép
da dugc ap dung. Mudn vay, trudc khi canh tac can c6 cac hoat dong kiém tra chat
luong dat canh tac, ngudn nudc tudi tiéu, lya chon con gidng tdt tir cac cong ty gidng
cdy trong, cac vién nghién ctru uy tin, str dung phan bon, thudc trir sdu tir cac dbi tac
tin cdy Thur hai, c6 cac hoat dong kiém tra lai chét luong dau vao sau mot thoi gian
san xuét nhat dinh dé kip thoi phat hién cac sai I¢ch vé tiéu chuan nham khéc phuc
som, triét d¢, tranh thiét hai t&i nhiéu thanh pham.
Ap dung céng nghé tién tién dé ning cao chit liwong néng sin

Thir nhdt, dau tu nang cip cong nghé trong mot hodc nhiéu khau san xuét (Iam
dat, tudi nude, diéu hoa nhiét do, thu hoach, bao quan,...). Cac cong nghé nay cod thé
dugc dau tu tir ngudn von cua chinh doanh nghiép hoic théng qua cac chuong trinh
hd trg cong nghé, chuwong trinh cho vay vén cia Chinh phii. Can luu ¥ Iya chon cong
nghé pht hop vdi tinh hinh hién trudng san xuét ciing nhu kha ning tiép thu va duy
tri 4p dung cong nghé cua ban than doanh nghiép. Thit hai, ting cuong giao luu, két
ndi v6i cac dbi tac ciing nganh san xuat nong nghiép & trong va ngoai nudc dé hoc
hoi, tiép thu kinh nghiém va tim co hoi duge chuyén giao cong nghé hodc mua cong
ngh¢ véi gid vu dai. Cac hoat dong nay co thé thyc hién thong qua viéc doanh nghi¢p
tham gia cac hoi thao, toa dam, trién 13m véi chu dé nong nghiép. Thit ba, t6 chirc

cac khoa dao tao, tap huan cho can bg, nhan vién, nong dan truc ti€p tham gia qua



trinh san xuat nong san hiéu va co thé thao tac cac cong doan can thiét phai ap dung
may moc, cong nghé. Thir tur, trién khai hoat dong bao tri may moc, kiém tra cac phan
mém cong nghé thudng xuyén dé dam bao chung luén duoc van hanh hiéu qua, tranh
hong hoc lang phi. Doanh nghiép ciing can theo ddi va danh gia hiéu qua cua viéc cai
tién cong nghé san xuét bang gia tri gia ting ctia san pham thu dugc va cin d6i vai
khoan dau tu dé biét dugc cong nghé nao thuc sy phu hop va hi€u qua voi doanh
nghiép minh. Thit ndm, khuyén khich timg c4 nhan trong san xuit nong san luén néu
cao tinh than d6i mai sang tao, khong nging suy nghi cai tién san xuét va tich cuc
néu y kién déng gop cai thién hiéu qua san xuat cho tap thé.
Tao Igp kénh thong tin minh bach xuyén suét qud trinh sin xudt

Thit nhdt, trién khai cho timg ca nhan 13 mat xich trong khau san xuat, ché bién,
bao quan,... ndng san nam ving nhig thong tin cin dugc minh bach héa dén co quan
quan 1y va ngudi tiéu dung dé ting ca nhan chu dong viée ghi lai thong tin trong khau
do minh dam nhén. Thit hai, dd4m bao ting c4 nhan c6 phuong tién dé ghi lai thong
tin mot cach chinh x4ac nhét (sd tay, dién thoai, may tinh bang, may tinh,...) Thif ba,
dam bao viéc dua cac thong tin da dugc ghi lai 1€n co s¢ dir li€u trung tAm mot cach
day du va kip thoi nhat. Thir fir, dam bao thong tin dugc chia sé rong rai trong doanh
nghiép dé moi ngudi co thé gop v, hoc tap 1an nhau, ciing nang cao hiéu qua coéng
viéc.
Ap dung cong nghé truy xudt nguéon géc cho sin phim mét cach hi¢u qua

Thir nhdt, ddm bao san pham dat cac tiéu chuan nong nghiép trudc khi dua ra
minh bach héa thong tin dé viéc truy xuét tao ra hiéu img tich cuc ngay dbi véi nha
chtre trach va ngudi tiéu dung vé nong san ciia doanh nghiép. Thir hai, lua chon phan
mém TXNG ciing nhu nha cung cip giai phap uy tin v6i gia ca hop ly dé dam bao
chat lugng dich vu va cac hoat dong hd tro 4p dung TXNG dugc tdi wu, dic biét uu
tién cac don vi cung cip giup nong san dugc dua vao mang ludi truy xuat ctia Chinh
phu, cac bo nganh, dia phuong dé tang tinh an toan, tin cay vé mat thong tin cho
khach hang. Thir ba, khong nging gidm sat chat ché qua trinh ndng san di qua céac
cong doan va viéc ghi nhan thong tin dé dam bao hiéu qua on dinh cua viéc TXNG.
Tang cwong qudng bd cho néng sin dwoc truy xudt nguon goc

Thir nhat, dang tai thong tin vé viéc san pham dugc TXNG 1én céc trang phuong

tién thong tin ctia doanh nghiép nhu: website, fanpage, tai khoan zalo,v.v dé théng



tin nhanh chéng tiép can nhimg ngudi theo ddi cac kénh ndy, nhat 13 nguoi trén dia
ban Ha Noi, nén bd sung hinh anh, video lam dan chimg cho séng dong va ting tinh
xac thuc. Thir hai, thong tin t6i cac d6i tac tiéu thu cho nong san tai Ha Noi (nha ban
1¢, ban budn, siéu thi, , doanh nhiép xuit nhap khau,....) vé viéc ap dung TXNG cho
néng san va cac thay d6i vé gia ban mot cach hop 1y (néu o) twong ximg véi chat
lwong ndng san ctia minh khi trén thi truong cé rat nhiéu ndng san twong tu chua ap
dung TXNG. Thit ba, cai thién bao bi cho néng san dé phu hop voi viéc dan tem
TXNG va ting tinh tham my, chuyén nghiép cho san phim dé thu hut khach hang.
Thir tu, trién khai cac hinh thirc quang cdo khac néu c6 nguon lyc nhu: 1ap chién dich

quang cao, mang nong san t&i gidi thi€u tai cac hoi cho, trién 1am trong va ngoai

5.2. Khuyén nghi d6i véi doanh nghiép thwong mai nong sin

Uu tién thwong mai hang nong sin cé truy xudt nguén géc. Thir nhdt, khang
dinh tinh x4c thuc cta cac thong tin dugc truy xuat ddi voi ndng san ma doanh nghiép
dang c6 ¥ dinh thuong mai dé tranh ton hai uy tin cta doanh nghiép ban ndng san véi
khach hang. Thir hai, nghién ctru phan Gng cua khach hang vdi cac nong san cod
TXNG hién doanh nghiép da kinh doanh: (1) khach hang c6 hiéu biét hay quan tim
t&i yéu t6 TXNG hay khong? (2) khach hang c¢6 danh gia cao nong san c6 TXNG hay
khéng? (3) khach hang c6 sin sang tra mirc gia cao dé mua néng san cé6 TXNG hay
khong? Thir ba, tir nghién ciru trén va can nhic vé mat chi phi gia thanh dé quyét dinh
nhap hang, trudng hop loi ich kinh té 13 twong duwong, wu tién ban cic ndng san co
TXNG. Thir t, c6 cac chinh sach dé khuyén khich cac dbi tac cung cap nong san
chua ap dung TXNG ap dung TXNG cho san pham ho chao ban, vi du nhu: uu tién
nhap nong san c6 TXNG, nhap s lugng 16n dbi voi ndng san c6 TXNG, hd tro nong
san c6 TXNG tiép can nguoi tiéu dung d& hon so v6i san pham chwa duoc TXNG.

Tang cwong khd néng tiép cgn ciia ngwoi tiéu dung Ha N$i doi véi nong sin
6 truy xudt nguon goc. Thir nhat, wu tién nong san c6 TXNG bay ban & cac khu vuc
d& thay, c6 bién bao, thong tin quang céo thu hat ngudi tiéu diung Ha Noi téi mua.
Thir hai, truyén thong vé cac nong san TXNG va y nghia cta viéc TXNG t6i nguoi

tiéu dung Ha N6i thong qua cac kénh: website, fanpage, ing dung mua hang, loa phat



thanh, to roi,... Thir ba, luu y té1 tam ly khach hang, hudng ho t¢1 hinh anh “ngudi
tiéu dung thong thai” khi tiéu dung ndng san c6 TXNG dé ting hiéu qua truyén thong.
5.3. Khuyén nghi d6i véi Chinh phii
- Néng cao nhdn thikc ciia nguoi tiéu ding vé y nghia ciia truy xudt nguon goc doi
v6i nong san. Thir nhat, dua cac thong tin vé hoat dong TXNG ndng san va y nghia
ctia hoat dong nay t6i dong dao nhan dan thong qua cac phuong tién truyén thong dai
chiing, qua cac van ban quy pham phap luat, thong tu, nghi dinh huéng dan. Thit hai,
chi dao cac dia phuong td chirc cac budi sinh hoat dé chia sé thong tin, nang cao nhan
thirc vé TXNG, dic biét vi ndng san tdi toan thé nhan dan trong khu vuc.
- Ting cwong thanh kiém tra, chirng thuwe cdc thong tin truy xudt nguon géc hang
néng sin. Thir nhdt, qua kénh truc tiép va gian tiép, nim bit kip thoi day du thong
tin vé& sb luong doanh nghiép dang ap dung TXNG & timg dia phuong, cic néng san
dugc &p dung. Thir hai, cit cac doan thanh tra xuéng kiém tra thuc té san xuét cua
doanh nghiép dé dam bao cac thong tin dugc dua ra 1a day du, chinh xac, kip thoi xt
Iy cac truong hop sai pham. Thit ba, hoan thién khung phap 1y quy dinh quyén han,
trach nhiém cta cac bd nganh, dia phuong, doanh nghiép trong viéc trién khai ap
dung TXNG cho néng san dé dam bao cac chu thé trén hoat dong hiéu qua, trach
nhiém, c6 ché tai thich dang cho cac hanh vi sai pham cling nhu khuyén khich, khen
thuong xting dang véi cac ca nhan, don vi hoat dong nhiét tinh, hi¢u qua.
- Hoan thién chinh sdch hé tro cdc nha sin xudt dp dung truy xudt nguon goc cho
nong san. Thu nhat, hoan thién chinh sach hd tro cong nghe, von cho cac doanh
nghiép dau tu cai tién san xuét ciing nhu c6 kinh phi 4p dung TXNG cho néng san
mot cach hiéu qua. Thit hai, ting cudng dam phan, 1am viéc véi cac cac t6 chirc Chinh
phu ciing nhu phi Chinh phu trén toan thé gigi dé gitp can bd, doanh nghiép c6 co
hoi duoc giao luu, hoc hoi, hop tac véi d6i tac nudc ngoai trong viée dio tao, ing
dung TXNG cho ndng san.
5.4. Khuyén nghi ddi véi nguoi tiéu dung Ha Noi

Thir nhdt, wu tién tiéu ding nong san dugoc TXNG phu hop véi kha ning chi
tiéu. Thit hai, ting cuong twong tac v4i nha san xuat va co quan chirc ning dé dam
bao viéc TXNG nong san duogc chinh xéc, trung thuc. Thur ba, chia sé céac kién thirc
vé TXNG, ¥ nghia ctia viéc sir dung nong san c6 TXNG ciing nhu cac san pham duogc

TXNG c6 uy tin, chat luong dé nhitng nguoi khac biét va sir dung. Thit ba, ngudi tiéu



dung can lién tuc cap nhat cac kién thirc vé TXNG dé co6 nhitng danh gia khach quan

trong quyét dinh tiéu dung ctia minh.
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[ECO1] Nong san c6 truy xudt ngudn dit hon néng san khong cé truy
xuat ngudn goc

[ECO2] Khi mua ndng san, t6i sin sang mua loai c6 truy xuat nguon
g0c du no co dat hon

[ECO3] Néu gla ctia ndng san c6 truy xuit ngudn goc va khong ¢
truy xuat ngudn goc la ngang bang, toi s€ mua ndng san co truy xuét
ngudn goc

Tinh cam xuc

[FEEL1] Téi thich mua néng san c6 truy xuit ngudn gbc hon

[FEEL2] Néng san c6 truy xuat nguon goc 1am toi an tam hon khi
tiéu thu

[FEEL3] Mua nong san c6 truy xuat nguon goc lam toi tw tin vao kha
nang lya chon san pham ctia minh hon

Y dinh mua hang

[BI1] T6i s& mua nong san co truy xuat ngudn goc

[BI2] T6i khuyén ban b¢, moi nguoi xung quanh minh mua néng san
co truy xuat ngudn goc

[BI3] Khi c6 2 mat hang néng san tuong tu nhau, t6i s€ chon mua cai
cO truy xuat ngudn goc

[BI4] Khi mua ndng san, t6i s€ tim mua loai c6 truy xuat nguon goc
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PHU LUC 2: Két qua hé s6 tai nhan t6 xoay

Variable | Factorl | Factor2 | Factor3 | Factor4 | Factor5s

SAFE1 0,844

SAFE2 0,869

SAFE3 0,824

SAFE4 0,769

INF1 0,752

INF2 0,618

INF3 0,716

INF4 0,729

FUNI1 0,849

FUN2 0,757

FUN3 0,663

FEELI | 0,736

FEEL2 0,821

FEEL3 0,825

SO1 0,814
SO2 0,686
SO3 0,719
ECO1 0,754
ECO2 0,825
ECO3 0,862

Gia tri KMO: 0,8672
p-value Bartlett test of sphericity: 0,000
Tong phuong sai trich: 68,57%

Nguon: Nhom tdc gid
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